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Finally, one participant brought up a holistic per-
spective that encompasses everything mentioned 
by most: “Approaches need to be holistic, mind, spirit 
and body... Services need to be people-centered... In this 
way, the outcome for professionals will be affirming and 
rewarding. The information and the conferences where it 
was held are now much more important than how we can 
apply this knowledge in practice” (P.64/female/age 56).

These proposals underscore once more the multi-
faceted nature of the challenges faced by humanitarian 
aid workers. Their proposals provide a comprehensive 
framework for addressing and overcoming the difficul-
ties. Emphasis should be given on skill development, 
collaboration, resource enhancement, and well-being, 
in order to reflect a holistic approach in creating a more 
supportive and effective working environment for those 
engaged in humanitarian aid efforts.

Proposals of employees for researchers
The third open-ended question related to employees’ 

views on how researchers can contribute to overcom-
ing the identified challenges. In their response to this 
question, humanitarian aid workers expressed different 
perspectives on the potential role of researchers in 
mitigating the problems identified. They emphasized 
the crucial role of researchers in conducting meaningful 
studies and disseminating their findings, but also their 
role in providing practical advice through seminars, 
training programs and the development of crisis man-
agement handbooks (Table 3).

The publication of survey results was seen as an ef-
fective tool for communicating the challenges to the 
relevant authorities, as they can help to: “...put pressure on 
the state apparatuses to make improvements” (P.23/male/
age 42), “… Highlight the problems faced by employees” 

Table 2. Proposals of Employees to deal with the challenges.

Themes

Communication •	 Training in communication skills.

•	 Collaboration with psychologists who have undergone appropriate training.

•	 Joint actions between organizations and collaboration with local institutions.

Accessibility •	 Infrastructure improvement.

•	 Better living conditions for refugees.

•	 Help and guidance from the state to address living conditions and infrastructure 
challenges.

Financing and resources •	 More and better resources, donations, and basic materials.

•	 More funds to support humanitarian efforts.

•	 Improvement of infrastructure and living conditions.

•	 Proposing a salary increase and advocating for more transparency at work.

Education and training •	 Seminars, organizational programs, and ongoing training.

•	 Need for supervision and clear lines of responsibility.

•	 Training programs for translators.

Mental Health and well-being •	 Importance of stress management.

•	 Participation in social events.

•	 Improved physical and mental safety measures.

•	 Additional days off to facilitate stress reduction.

•	 The importance of serenity and believing in one’s own abilities.

•	 Experiential workshops and self-care.

•	 Initiatives to strengthen self-determination.

•	 Strategies to strengthen resilience.

•	 Psychotherapy as a means of support.

•	 Decompression and relaxation measures.

•	 Incorporating therapeutic activities such as dance, theater, or art to enhance well-being.




